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It’s that time of year again . . . time
for our annual re-pricing! Included
with this newsletter is your new

NFSCo price pack, detailing the
collectors who operate in your area
and their prices for the
species you have
registered for your farm.
These new prices
operate from 1 January
2012, and will apply
until 31 December
2012.
Rendering charges
have a huge influence
on collectors’ disposal
costs and there have
been periods of
unexpected volatility in these since
our last re-tendering in November
2010.  Fuel charges are another key
pricing component – and we know
how these have risen!
Competition is the corner stone of
NFSCo, and the 2012 prices are likely
to see some collectors reducing
prices, some standing-on, and some
increasing. It is up to you to check the

prices in your area, which for some
farmers will include new collectors or
existing collectors who have extended
their area. The approved collector list
also sees others departing from the

list for one reason
or another – for
some because
they have packed-
up or decided their
future lies outside
of the NFSCo
scheme, or as a
result of them not
coming up to
scratch in terms of
their professional-
ism,  efficiency,

fairness, competitiveness or trading
relationship with us.
As always we welcome any feedback
as to what is happening on the ground
in your area – including the good, the
bad and the ugly. If you’ve got the
time to email us with a simple “up”,

“down” or “stand-on” regarding what
has happened with your collection
costs we’d appreciate it.

We have introduced a few changes
for farmers who use skips for their
fallen stock.  If a collector offers a
skip collection facility where a price
is quoted on a weight basis the
collector must be able to weigh the
collected material accurately -
either on farm or off. The collector
must also be able to produce
evidence of the weighed material. If
this can’t be done or is not practical
then the skips should be priced on
a volume or a per skip basis. This
should clarify the position and help
clear up a grey and, at times, a
contentious area.

Changes to Skip
Tariffs now in force

Contact NFSCo
Need to get in touch? Then
contact us on the following
number and addresses:
Helpline number:
0845 054 8888

Email: member@nfsco.co.uk

Address:
NFSCo,
Sallyfield Lane,
Stanton,
Ashbourne,
Derbyshire,
DE6 2DA

The easiest way for NFSCo members to ensure they have the necessary
movement records of fallen stock disposals is to receive our annual Compliance
Statement. The statement will be posted in February, and will list all collections
from your farm during 2011. This provides a simple all in one record which can
instantly be produced if the various interested parties such as Farm Assurance
inspectors and Trading Standards ask for it. It is automatically posted to all
members and attracts a modest administration fee of £4.65 plus VAT, which is
invoiced in March. If, however, you do not want your statement for whatever
reason then please contact us quoting your NFSCo membership number. This
is shown on the front of the enclosed tariff pack. If emailing please put “OPT
OUT” in the subject header, and send it to val@nfsco.co.uk.  Alternatively fax
or phone us.
Anyone who has opted out in previous years does not need to do so again.
Once you have opted out you will not receive future Compliance Statements
until you wish to opt back in.

New Collection prices take
effect from 1st January 2012

Annual compliance statements provide
all-in-one record of 2011 collections

Terms and Conditions
If you need to see NFSCo’s
Member Terms & Conditions then
remember they’re available 24
hours a day, seven days a week at
www.nfsco.co.uk.
Alternatively, please send a
stamped addressed envelope to
the office, and we’ll be more than
happy to post out a copy.



Thanks to everyone who filled in
our internet survey which we
mailed in July, which was aimed

at members who receive their
correspondence via post. This was
sent with our July invoices and was
intended to obtain information
regarding access to the internet, the
way in which farmers use it and how
they’d like to use it with NFSCo.

Out of the completed surveys, 77.5%
of members confirmed they had
internet access but 22.5% still either
did not have or could not access the
internet from their farms due to their
location.
A disappointing discovery was that
only a pitiful 1% of those with internet
access admitted to having visited the
NFSCo website - www.nfsco.co.uk -

although 71.7% did not respond to
the question, with the remainder
saying they had never visited the site!
Let’s hope those who didn’t reply to
the question had just forgotten! And
at least the only way is up. . .
On a more encouraging note 42.7%
of those with internet access said
they would subscribe to a NFSCo
e-membership, which would entail
receiving all correspondence via
email only as well as enabling them
to access all their NFSCo records
online. 32.6% of members who
previously had their invoices by post
and who have internet access opted
to receive their NFSCo invoices via
email in future at a cost of £1.25 and
saving themselves 50p per invoice.
Thanks to all the members who took
the time to complete and return the
survey to us.
The winner of our £50 incentive draw
to fill it in was J S McLaren & Son
from Perthshire.The draw took place
at our offices on 13 September, and
was made by one of our collectors
from Northern Ireland.

There are one or two collectors
around the country who
encourage farmers not to put

their collections through NFSCo. If
you’re tempted, though…spare a
thought as to the implications: If a
collector is out to persuade farmers
to reduce their involvement with
NFSCo it’s usually for one reason - to
remove competition in their local
patch!  And we all know what will
happen then. Yep, prices will
increase over time!
Competition is not only good for you
as farmers, but good for collectors
too – stimulating fair pricing and
innovation and reducing
complacency. Fortunately the
majority of collectors recognise this,
and welcome NFSCo’s approach.

We like to think NFSCo has
transformed the UK’s fallen stock
collection business in a similar way to
how Easyjet, Ryanair and BMI Baby
transformed the airline industry. Not
too long ago British Airways
dominated the UK airline business,
but they ignored the arrival of smarter,
more innovative and cost-conscious
competitor airlines. The principles
are no different for NFSCo, who have
cut the costs of fallen stock collection
utilising the latest technology, which
has, in turn, cut administration
overheads, reduced manual
processing and cut down on
telephone calls. There is more we
intend to do to reduce data inputting
and migrate to online processing,
delivering significant cost and

efficiency gains to the UK livestock
industry. Our aim is to lower the cost
of fallen stock to farmers through
whatever means we can without
jeapardising the efficient and
effective collection service you are
used to.
So next time a fallen stock collector
asks you to go private, think for a
moment: every farmer who goes
private on his collections potentially
puts the cost of fallen stock up for
everyone else.
And remember - despite what you
may or may not have been told -
THERE IS NO ANNUAL
MEMBERSHIP FEE for NFSCo or
FARMBUYER.
They are both yours to use and
they’re FREE!

NFSCO is ocean bound (ish) as burial delegation ends

From 1 December 2011 NFSCo will begin crossing
the world’s oceans (er, sort of) offering a
competitive collection facility to all livestock owners

on the picturesque British outpost that is the Isle of Wight.
(Well, NFSCo does live in land-locked Derbyshire, and
any large stretch of water is an ocean to us!)

This follows the removal by the EU of its burial derogation.
For the next year IC Services will carry out all collections
on the island. To assist in the Transition the Government
has provided funds to NFSCo towards setting up a
collection service and further funds as a contribution
towards the ferry and collection costs.

Use NFSCo to keep fallen stock prices keen

Thumbs up for e-membership says NFSCo internet survey


