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The degree to which
farmers are complying
with the Animal By-

Products legislation which
dictate the fallen stock
laws will be brought into
sharp focus in January
when an EU Food and
Veterinary Office
delegation visits the UK. As
a result of that, plus very
high profile stories in the
press of mass burials,
DEFRA, the Welsh
Assembly, SEPA and DARD
are putting fallen stock compliance
issues far higher up their list of
priorities than they did before.  There
is also growing evidence from
collectors that the numbers of fallen
stock being picked up are below
those that would normally be
expected given population numbers
and mortality statistics, and this,
again, is another reason why DEFRA
is increasingly focusing on the issue.
Farmers who use NFSCO for all
fallen stock collections are already in
an excellent position to demonstrate
that fallen stock disposal is taken
seriously, and that lawful procedures
are in place on their farms to deal
with losses. But NFSCO believes that
it can go one better to improve
member’s compliance position,
traceability and record keeping, and
is introducing a new membership
certificate and an annual compliance
statement of all collections.

The new compliance statement will
enable a farmer to show any
compliance inspector an up-to-date
record of all fallen stock collections
through NFSCo over the past 12
months. There will be  a small
administration fee to cover  report
generation,  printing of the annual
compliance statement, which will
cost £4.65  + VAT. Members must
contact NFSCO, preferably by email,
if they do not wish to receive the
compliance statement, which will be
invoiced on 31 January.

“There is no doubt DEFRA and the
devolved Governments are looking to
tighten up on compliance regarding
fallen stock losses,” says Michael
Seals, chairman of NFSCo. “Both the
certificate and the statement will help
members prove they comply with the
law, as well as helping with the
management of their business. I am
sure the majority of members will see
the value in them.”

NFSCo is now five years old,
having passed the
milestone on 30 November.

And the status of the company has
moved from being a limited
company, “owned” by the
Government, to become a
Community Interest Company,
which will be held in trust by the
directors for the benefit of the
whole livestock industry. It is the
first time DEFRA has set up a CIC
organisation. There will be four
regional stakeholder groups -
England, Scotland, Wales and
Northern Ireland, plus a pig and
poultry representative.
NFSCO will take one director from
each of these stakeholder groups.
Practically nothing will change for
members, and you need to do
nothing as a result of the change.

“From NFSCO's point of view the
main advantage is that we now
operate independently of
Government,” says Michael Seals
chairman of NFSCO and gives us
every chance to find added value
opportunities for our members.”

NFSCo moves to
CIC at 5 years old

Contact NFSCo
Need to get in touch? Then contact
us on the following number and
addresses:

Helpline number: 0845 054 8888
Email: member@nfsco.co.uk
Address:
NFSCo,
Sallyfield Lane,
Stanton,
Ashbourne,
Derbyshire,
DE6 2DA

Please note: Our terms and conditions are changing slightly
from 1 February 2010. They will be available on the NFSCo
website - www.nfsco.co.uk - or via the office from that date.

New compliance statement
aids fallen stock traceability



Thanks go to every farmer who
has filled in our brief collection
survey over the last few months.

We have had over 2000 returned, and
it is clear from the responses that
many of you hold your collector in
high regard. We have received less
than a handful of complaints about
the level of service, and those that
we have had we have responded to,
and hopefully have rectified  any
issues.
Collectors are generally picking up
70% of dead animals within the first
24 hours, and 99% of collections are
made within 48 hours of a call
coming through, showed the survey.
An excellent 98% of the survey

respondents said they were
“extremely satisfied” or “satisfied”
with the service they had received
from their collector.
 “We launched our Customer Service
Survey in August to monitor
standards among our 111 collectors,
and have had an extremely positive
response,” says Michael Seals.
 “Our aim is to continually work to
offer competitive best value
collection and disposal costs for
fallen stock. This survey will enable
us to monitor standards and take
action on any collector who does not
come up to scratch and receives
negative comments.”

A randomly selected geographically
representative number of farmers
who had a collection in a particular
month were invited to let NFSCo
know their views on the collection,
via both the internet at
www.nfsco.co.uk and through a paper
survey. Questions relate to the
timeliness of the pick-up, courtesy of
the driver, biosecurity awareness,
invoicing accuracy and general
satisfaction with the service. Farmers
are also invited to let NFSCo know of
any other issues or views. Every
negative comment, suggestion or
complaint is followed-up by the
administration team.
NB: See below to win £100!

Collectors to re-tender in January
The next GB collector re-tendering for collection

and disposal prices will be during January.
Competition will be fierce, ensuring tariffs

available to farmers offer best value.
An analysis of 20 randomly selected postcode areas for
bovines between 13-23 month following the last re-
tender showed that prices had come down in 15 areas,
had stayed the same in three and gone up marginally in

two. For example, postcode area LA1 has seen prices
drop £20, with SY10 down £17.00 per animal collected.
Other postcode regions were down £8 to £10.00 per
animal, while the areas where costs rose saw small
increases of just £2.50 and £1.50 per beast.

Active NFSCo members will be sent a list of prices from
collectors operating in their postcode area in late
January with prices taking effect from 1 February 2010.

Collector service excellent, says survey

GB O48  subsidy
extended

NFSCo has successfully negotiated
the continuation of the Over 48
month old cattle subsidy through to
March 2010. The scheme was due to
stop in GB at the end of December,
and any remaining monies from the
original £2m Government subsidy
would then have been lost.
The level of subsidy pertaining each
month will vary according to the
degree of uptake. The level will be
around 20% for November through
to February, falling to 10% in March.
Since NFSCo took over the
administration of the 048 month
scheme from the RPA in January the
cost of collection of fallen 048
animals has fallen considerably, with
collective savings of £several million.

The customer service survey responses have been so popular that NFSCo
has decided to extend the idea and quadruple the prize money. During
the six month period 1 January 2010 to 30 June 2010  every farmer who

receives a NFSCo invoice by email will be invited to submit their comments
on that month’s collection(s), following which their details will automatically
be entered into the prize draw. This will be £100 each for England, Wales,
Scotland and Northern Ireland, with the draw to take place in July. In
addition a limited number of randomly selected farmers who receive
invoices by post will be invited to enter.
If you are currently paying the higher price for invoices coming by post and
wish to switch to email, thereby guaranteeing an entry each month to the
prize draw and more chances to be the lucky winner of the £100, contact the
office immediately by emailing member@nfsco.co.uk with your member
number.
Mrs J.A Harvey, Treluddercws Farm, Rejerrah, Cornwall is the
winner of the first £100 NFSCo Customer Service prize draw
following a    collection by Peake (GB) Limited.  Whilst we hope
she does not have more fallen stock and thus collections, the
prize money will no doubt be a welcome boost over the festive
season.

Win £100 share of £400 in survey draw!

Happy Christmas and a prosperous New Year!
We look forward to servicing your fallen stock needs in 2010 - but

not too often for the sake of your animals and your pocket!


